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This is a guide to ISO 9000 and its surrounding issues, current developments, and available
resources. Easy-to-reference and comprehensive, this Almanac is for both beginners and more
experienced professionals involved in quality systems and compliance. This edition includes:
available ISO 9000 resources (including consultants), 1994 seminars and events, books,
videos, registrars, software, associations, and detailed, time-saving indexes referenced by
source, title, subject, author and consultant.
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